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1.0 PRESTO LOADS VOUCHER REDEMPTION

For programs that issue voucher codes, customers must go to the PRESTO Customer
Website and follow the PRESTO Vouchers flow to redeem their voucher to their
preferred PRESTO card.

Once customers redeem a voucher on the PRESTO website, their PRESTO card must be
tapped to a PRESTO device to pick up the voucher (i.e.: write it to the PRESTO Card).

1.1 How Customers Initiate a Voucher Redemption using a Physical PRESTO Card

The steps below outline this redemption process:

1. Go to www.prestocard.ca and login using your PRESTO Account credentials. You
can also login using your PRESTO card number in case you DO NOT have a
registered PRESTO account.

Note: Having a PRESTO Account gives you access to more features, such as
balance protection and access to transaction history. To register your PRESTO
card, you will need to create and Sign Up for a PRESTO Account.

2. Onthe PRESTO home page, click Sign in/Sign up

PRESTO eam PRESTOCard  Support Q  FR | signin/signUp

Hello PRESTO

Stay Tapped In with PRESTO News!
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http://www.prestocard.ca/

3. Click PRESTO Card. Enter PRESTO Card Number and PRESTO Card Verification

Number

Sign in with an account

PRESTO Account

n s = -

OR

Sign in without an aceount

PRESTO

PRESTO Card Sign In

thout an account to limited

ires, such as checking y s more features,

such as balance protection, transaction history, you will need to Sign

Up for a PRESTO Account.

PRESTO Card
=

PRESTO Card Number

PO NI KK 2002

Contactless

Wz = e

PRESTO Card Verification Number

MK

4. Click My Products

PRESTO  FPRESTO Perks

1
= "
Welcome,

Dashboard

Tap with debit or credit to pay for transit

New on the TTC! You can tap to pay your fare with debit or credit cards,
including those on a phone or watch. You can also tap with debit or credit
on GO Transit, UP Express, Brampton Transit, Burlington Transit, DRT, HSR,
MiWay, Oakville Transit and YRT.

Previous €000 Next

Notifications

You have no notifications right now.
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5. Click Redeem Voucher

PRESTO

My Products | PRESTO Perks

PRESTO

Transaction History
Add Funds or Autoload

Add Transit Pass or

Autorenew

Redeem Voucher

Transit Usage Report

Loyalty Summary

Report Lost Card

Support

Redeem Voucher

Balance Transit Passes
SetUp Autoload Explore Passe;

Redeem my PRESTO Voucher

The PRESTO Vouchers prog

ows PRESTO, transit agencies, and third

sities, ¢ companies,
provide PRESTO cardholders with a uniq
d on this page to redeem transit passes, discounts or

other products onto their PRESTO card

If you received a voucher code, you can look it up and choose to redeem it by

entering the code below,

PRESTO Voucher Code

CONTINUE TO REDEEM

6. Input the PRESTO Voucher Code in the field provided. Click Continue to

Redeem.

PRESTO

My Products PRESTO Perks

Report Lost Card

Support

Q m B 8

Redeem Voucher

Balance

Transit Passes

s, compa
vide PRESTO card

on this page
r PRESTO card

If you received a voucher code, you can look it up and choose to redeem it by

entering the code below

PRESTO Voucher Code

Iq—

I CONTINUE TO REDEEM I

I Ké68GM2U4

PERSTO card is now loaded with the desired funds.

Important: Please tap your PRESTO card onto a PRESTO device within 30 days since
loading the funds for the balance to appear on your PRESTO card.
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1.2 DIGITAL PRESTO CARD: How Customers Initiate a Voucher Redemption

Customers with digital PRESTO cards can go to the PRESTO Mobile App and follow the
steps to redeem a voucher to their card. Only Digital PRESTO cards can be redeemed using
the PRESTO Mobile App.

Digital PRESTO cards cannot be redeemed on the PRESTO Customer Website.

The steps below are an overview of a typical redemption process on the PRESTO Mobile

App:

Note: The steps illustrate a redemption to an anonymous PRESTO in Google Wallet card. However,
initiating a customer redemption for a registered card, or for other Digital PRESTO card type follows the

same basic steps.

1. Log into the PRESTO Mobile App, and from the Digital PRESTO card'’s pane, scroll to
the bottom, and select Enter Your Voucher Code

van V401230

PRESTO Cards o PRESTO Cards o}

312401

1

% 312401
i Adult

{

PRESTO FUNDS

| =

LOAD FUNDS

TRANSIT PASSES

.

LOAD NEW PASS

o
ISR S

TRANSACTIONS

@ To view your transactions, plesse REDEEM VOUCHER
O edeem passes, discounts i othe
T R mt’}w Redeem passes, discounts and othe
[-_] products onto your PRESTO card in

REDEEM VOUCHER mobile wallet

ounts and other
~ Prodics ool you PIETIQ sl ENTER YOUR VOUCHER CODE
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2. Enterthe voucher code in the field provided.

401230
& Redeem Voucher

STEP 1 OF 3: ENTER CODE

If you receved a voucher code

can ook it up

ing the code

PRESTO Voucher Code

312401

CONTINUE TO REDEEM

3. Review the voucher code’s information and fill in any requested fields. Press

CONFIRM to proceed.

V4R 23

< Redeem Voucher

STEP 2 OF 3: REVIEW VOUCHER

VOUCHER DETAILS

et Prograr P2207XLODW06209

BDSUGNGY

Card Numbe 31240123412341234

edt $19.05

fiold

EMAIL ADDRESS

Yerms and Conditions

CANCEL
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4. A success screen loads. The voucher's product(s) are available to the card almost

instantly. Digital PRESTO cards do not need to be tapped for pick-up.

Press DONE to exit the voucher redemption flow.

L & I RFED

STEP 3 OF 3: CONFIRMATION

Your voucher has been
redeemed

REDEMPTION DETAILS

Voucher Program P2207XLODW06209
Voucher Code B8DSUGNG9
Card Number 31240123412341234
Added Funds £19.05

Card Balance £39.05

Note: The customer voucher redemption flow above is for illustrative purposes only.
Screens are subject to update & flow may vary depending per program and card

registration
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